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Section 1 Joining the online world  
Section 2 Effective groupwork online  
Section 3 Computing with confidence  
Section 4 Web skills  
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Welcome to TU170  

  
Hello, the TU170 course team would like to welcome you to the course, and more specifically, this course website, which is 
where you will spend much of your time in 'cyberspace' in the coming weeks. We hope you enjoy the course - and find it as 
interesting to study as the course team did to develop. 

In this section you will find some links to support and supplement the material in the Preparatory Activities booklet and 
additional course and web-related information (including how much being online might cost!). 

Although most of the preparatory activities are optional all students should complete the Clear Thinking exercise in the 
Preparatory Activities booklet, as this introduces some themes which will be used throughout the course. 

Also make sure you have read the Course Guide which describes the website and outlines the course. The audio-visual talk 
at the beginning of Section 1 gives further information on the course. If you want to find out more now the transcript of this is 
available. 

�������������������TU170 ����������� !�"����#$��%�������� &'(�)*+���,�&-�./��(��������"�(�0'%���12��345!(�678�&89��6�0:!�-;����
�<�������=��%>&?��������������@+A(���B�<-��1?�����:C��D1EF(�������!�0&�&F�78$�GH�&8=��

��2?�(�)�1?��IJK%���L+!�1E&-�)M�����/�����"�%��!�<�?+&��I��%?+�(����AN��3OP��(��<��:,2&���I�Q�5H���":&B����������R�)B� �S�T�,&�
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���L+!��1�F�������[�28$�<��B����3�+&M&-��&���0:A�%�=��

�������\]?�(�"�%���0'%��^O��./����������3:���I$�'� 8 _!���1B_&��TB��,�$�=�`�W$�I��%?+���>+��a(;��)M����<��1!����.�O�����+�M����J4��
�1�b����c�5&B��1��F��Sd��������T������%&���D/��T��<]MH���#e�=��

��
  
Preparatory activities:  

<��:,2&���I�Q�5H����
People will come to TU170 with a wide range of skills. The material contained in the Preparatory Activities booklet is intended 
to go some way to ensuring that everyone has reached a similar level of computer competence when the course officially 
starts. This is optional material, so if you feel comfortable with what it offers, there is no need to study it. The Quick Quiz in the 
booklet can help you decide which of the activities you should do. If you are still not sure if you need to do the activities, then 
err on the side of caution and attempt them. Links which relate to this preparatory work are listed below. 

�G�d�#%f:E:-�g�H��TU170I���Y����T��<+-�(�<�%�E��0���=�3B�#$�#��,�����>���@h%��#$�@H���%O�����<��:,2&���<>58;��":&B������%&2�����������#d
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<*�:���Y+��a(��(��=3P-;�����<h�1��.�:,2&���3�+����/Y!��?+&F��&���IJK%��=��

Working with Windows: If you are new to using computers, or feel you would like some more information about using the 
Windows environment, then try these exercises which use the Working with Windows booklet. 

���������	
����
��������	����	��������	����������� !"��#�$����%&�'�(���	)���*�+��$,�����������-������� ./0���1���0���$�2�3,������������	���4�
��!"��

Computer conferencing (forums): An important part of TU170. Please read this before the course officially starts as there is 
some useful information here. Computer conferencing is covered in detail in Section 1 of the course itself. 

��#�56����7-8��TU170 ����0�9��7�������:��;����+��$,�����<�'�=���� 0�>�?�@���)����A����0� 2�� 0�
29��B�5�A����#�
�C;	��'�4�DE��$)�F���+����G�(�H���������
��A�����

Behaviour in computer conferences (forums): You will be communicating with many other students through the conferencing 
system. Every student has a responsibility to maintain an appropriate educational environment. This page sets out the 
standards of behaviour the AOU expects from all conference users. 

���G������I/�(JK����KL���JD����������������
C��M$)�B����N�

($&��%�OJ��%�$'���%&�'�P,*�Q�;F,���B��6�9$	���	���=$,�����������R����%F;C������ AOU ����
�

$���	���+����G���B��

  
Course/Web information:  

3OP���I��%?+��"�%��  
Copyright: The issue of copyright on the World Wide Web is an important one. You should make sure you are familiar with 
your rights and responsibilities. 

�$�H��5�0����%��������%321����#��2D���S$A?�%�T9� "�B.	��$&����.9$A?����4;���./0��
U	�� 0�.�,*��8��B��

Using the Web: There is a lot of information available on the Web, and you may find some of it offensive. Here is the course 
team's view on this. 

��$���P,*�:�#$	����+��$,����������V3���=����B4/0�7W�'��6���<�2����8����'���B����P,*�X�$3���Y��#��I/�%6������B��

The TU170 website: The website is quite large. You are guided through it by the links on each page. Here is a description of 
the website, including a key to the various navigational aids. 

�@������2
���$����9$�� "�Z4/0�%F;[�

��#�\'������%D)�$'�]�JK�]�$	)��B��$����9$���^[�����B_��	�����?J����+��*������`�	;����T	��B��

Viewing the TU170 website: You have a certain amount of control over how you view these web pages. Here are some 
suggestions for how to get the best from this site. 

����+�F;C���.,�����1��^�
�P,*�53F	�������_��F��%��
 �.����$����B�9$�����������
T#H��P,*�
CF��^�3��+�?��	9a��<�'����B��

Phone costs: Connecting to the Internet will increase your phone bills. The cost of doing this varies from country to country. 
As an example, this page gives some idea of likely costs. 

�"��,'����+��;	��(�C�a��%;,
�Z.;��������$#������-�) �4/�	/a�'�(�C�a��Kb��,'�P�B%,�	F����^,3����*�:�3#��D���%F;C�������(�V�
B��
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The course team: A description of some of the people who worked on TU170 and their roles. 

���X�����<�2��^[��P,*��$,�*����TU170 5����_0��B��

Groupworking: TU170 involves collaborative working with the other students in your tutor group. Here is an explanation of why 
the course team considers groupworking an important skill in relation to the new communication technologies. 

TU170 ��JD��������/�����J�*���T	�����KL�.�,���%*$�8���#��B�
������2	���
C;���Y��#��!�������;�����:��6���*��8��:���8���(�C�a��+���A	'�Y,�	�����#�%�6��B��
  

 

  
   
  

  

When you have looked at all the preparatory material which 
you think is relevant to you, you are ready to begin the course 
in earnest. But first to give you an idea of what you know or 
have learnt so far do the self-diagnostic quiz. 

�1�&+F��&���<��:,2&����������3B�G�d��*HF���1H��Y8$�� ��<:H+��#Sd�78$�
<�1E!�3OP���[1���1+&M��=�T4�9($� o�>�N�@&�?+F�($�c�+F��S���T����4��

�G&�#e��F�/����O:]5&������&W9��3����=��
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Section 1 - Joining the online world  

    

 1.1 E-Mail and computer-based forums 
   What is e-mail and computer-based forums? 
   E1: Forums 
   E2: Dialogues 
   E3: More activities 
   E4: Your profile 

 1.2 More on communications 

 Reviewing Section 1 - Self-diagnostic quiz  
  
 Copyright © 2002

The Open University
  

 

 E-mail and conferencing  
 �1�����8(�&4�9��I���Fp���(���

  

At the start of each section there is an audio-visual presentation by Gary Alexander, the 
author of this course. If you have not already done so, play the first audio-visual talk from 
the link in the course main page. At the beginning of each segment you will also find an 
Activity List like the one below. It is a concise summary of what is expected of you. 

�.��V�3�'�T���+�-�.�O!�)�1�F�k�H��)M'�3B�<��1!����1HM4��������/��^�p���#Sd�� �S�7?�������Sd����
�M:o�����������<2PK����q!�����T��a(;���J4���3rj�=�1E&-�<+>'�3B�<��1!����,�$�3C��s�5H���<�o�'�

����./��3P-;��#e��= H��0'%&��������rO��<KJW�%�=��
    
    
     
    
    What is e-mail and 

conferencing? 
A short background paper. 

<:P?W�<'�(��:O'�  
    
    Exercise 1 - Forums A brief description of the group forums. 

<�%�E����I��1&H����:O'�^K( 
    
    Exercise 2 - Dialogue A brief description of the one-to-one dialogues. 

\]5��\]j�I���%2���:O'�^K(  
    
    Exercise 3 - More activities A quick guide to the list of activities and how 

they can be accessed. 
�a%W1���^:B(�I�Q�5H���<�o����0��-�3:�� 

    
    Exercise 4 - Your profile Edit your profile so other students in the group 
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know you better. 
<�%�E�������XJ>����CB$� ��+���4�� F�8�:!���� 

    
    

 

  
   
  

 
  

Read the short paper, What is e-mail and computer-based 
conferences? and make brief notes on it.   
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Section 1 - Joining the online world  

 1.1 E-Mail and computer-based forums 
          What is e-mail and computer-based forums? 

 
What is e-mail and computer-based forums?  

 %�����u3:��N��vX%-�2���G?���1�&+����I��1&H���(���

 

When computer networks were first developed, they were designed to enable people to share the use of large computers at a 
distance. At that time, there were no personal computers, and the few computers available were used largely for scientific 
calculations and data manipulation. Almost at once, people discovered that they could also use these networks for sending 
messages to one another. Someone could send a message to a shared computer while they were connected to it. Later, when 
friends or colleagues were connected, they could read the message and send a reply. The person who originated the message 
would receive the reply when they next connected. Thus electronic mail, or e-mail, was born. 

��1H��9($�X%-�2���I�4�j�I�%Q��w<��M��G?��T����:�4���I��-�2���a��+&-�����k��&j9��T��g�H���T:4�&��7��K�=�k�H��T4��)��7'%��� �S���
����":-�%2��(���<:O]j�":-�%�I�8�:����<E��+�(�<:�?+���I�!�M2?���:�B�345!�7?�+&-����%h%����<?:?�=�)Y8$�g�H���^5&B�����;��T���%�����������F

�We��)�1�$�G�d�3o�-����a�-�N�I�4�5���D/���%�1]&M��#$���,�$�#%+:>&M�=@!�#%?O&����1H��k�&5����X%-�2?��<��-��3-���#$�T4���\]j��=
@!�3O&����1H������9�[J�b���($�[�'1K;��#%+:>&M�������%?-��(�<��-�����($����#$��=��������@��OF����������@?O��c%-�<��-����_58$�./���\]5���=

�($��8(�&4�9��1������1�(��/4�3:��N�=��

E-mail soon became very popular, and became a major use of the networks. It was asynchronous. This means that one could 
communicate without being connected at the same time as the person being contacted, but replies might be exchanged much 
more rapidly than by post. This contrasts with telephones or the later video-conferencing, which are synchronous, meaning 
both parties must be present at the same time. 

3:��N��I�4�5?���M:o����a��+&-9��Z�K$(���1h���:�+j�Z�K$���+��-�=�T��b&���:V�#�B(Rasynchronous�U�#(��T��3O&��#$�T4���1��%���#$�D�H+�(
@!�3O&��#$�1����./���\]5���0��7'%���lP8����q�F���#%4��#$�=1������T���:C4!�x�-$�a���&F�1'�I�!�hN��T4�(��=%Y���0�����r���/�(�I���Fp�(�^F�

�<H��b&��#%4F��&���%�1:P��Rsynchronous�U7'%���lP8����T��A���#���>���#%4��#$�"E��@8$�D�H+�(��=��

The networks developed and began to be linked to each other and came to be called the Internet. At the same time, e-mail 
developed. A sender no longer had to connect to the same computer as someone else to send them a message. Messages 
were routed automatically from one computer to another, and still another, until they reached the one used by the recipient. 

+�����Y,+!�0��<>�F���#%4F�I$1!(�I�4�5���I�%Q�78�&89��G�1F�I$1!(�LRthe Internet�U��%Q�7'%���lP8���N�3:���q�F���#$�"E��T4��)��
<��-��)Y��-�N��We��\]5���3C��X%-�2���lPH��=�<>-�%!�1��%���\]5?����%�?M��G&���We��/��T�(��We�X%-���T����y:�z�7Yh(�3o�-���

3��&M�����

The community of people who could contact each other through e-mail grew rapidly. To begin with, it was largely limited to 
academic and scientific workers, who began to find that they had easy access to other people in their specialities scattered 
around the world. 

�<f�F�#$�T4���#$�T4����&���g�H��aJW��Y,+�!�3O&N�3:��<��M!�7�8��=�a��+��������%O2���:�B�345!�78�B��[�1&!�::����B;�T�T::�?+��(�T�/����%o1!�
)��+���a%��T��5&H���(�)YOO]F�lPH!�T��We��g�H���0��<�%YM!�#%?K�%&��)Y8$�#(1E�=��
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��
   

  

 
  [Source: Courtesy of Randy Glasbergen. © 1996 Randy Glasbergen. World Rights Reserved. Reproduced with permission.] 
    

  

Messages could be addressed to several people at once for 'group discussions'. These are called 'mailing lists'. As the 
number of people addressed grew longer, ways of handling mailing lists were developed. Many mailing lists appeared, each to 
discuss a different topic. By addressing a message to the mailing list one could send it to everyone on the list. 

����1��%������������{�]j$��1+��#%H+F�#$�T4���3o�-���6<�%�E��I�5'�H��6�G�1F�D/�(�6T�(�H+���)o�%'�=6�g�H����1������|�3C��T:8%H+����I�%Q�
<E��+��}�QT�(�H+���)o�%'��=%A%��<5'�H����YH���1��(�3B��I�Y~�T�(�H+���)o�%'�T��1�1�^?&]��x�=�T4���1��%����T�(�H+���<�o�'�G�d�<��-����<8%H+!

<�o�����G?��\]j�3B�G�d�<��-��3-���#$�=��

Mailing lists are still widely used for discussion. If you are on a mailing list, you will receive messages from it mixed in with your 
personal e-mail. A later development separated out group discussions from personal e-mail to make it easier to distinguish 
messages addressed to a group from those addressed to individuals. The group discussions are called computer conferences 
or forums . On the Internet these are called newsgroups, and they now cover a huge range of topics, technical and personal. 

���:CB�7��|����T�(�H+���)o�%'a��+&-9�<5'�H�?���=�O]5����8(�&4�9��k1��!������YH��3o�-��3��&MF�c%-�T�(�H��<�o�'����7HB��Sd�=�}������9
�T��I�j��H���<�%�E���%>&��3:��N��d�<8%H+����3o�-����T��<�%�E����G�d�<8%H+����3o�-����^:HO&��<�%Y-��CB$���;��3+E���O]5�������;��G�=

�I��1&H����($�X%-�2���I���Fp��G�1F�I�j��H���<�%�E��=�0:A�%��T��)]A�}�>8��>rF�#e����(�����W;��I��%�E��G�1F �D/��78�&89��G?�
<:O]j(�<:H�F(�=��

Forums have a number of advantages and also limitations compared to face-to-face or even telephone conversations. People 
can participate even if their circumstances would make face-to-face meetings difficult. Widely scattered groups can maintain 
active contact. Some people who are housebound or have disabilities have found them especially liberating. Disabilities which 
might inhibit communication, and characteristics which might evoke prejudice, are not visible. There is no problem in getting 
your turn to speak. If you miss part of a discussion, there is a written record to let you catch up. 

����b����T���1���Y��I��1&H����,�$(<:PF�Y���I����4����G&��($�@h%����Yh(�0��<8�������12���=�3+EF�)Y�(�~�%�(�G&���%B��5��#$�T4���g�H��
<�+K�@h%���Yh(�I����&h��=q58�a�OF��G?��G��F�#$�T4�����1h�<'�P&��I��%�E��=bE��I9���)�1H��($�abH�?��T:�|J��)��T�/���g�H���L+!�

�(��2F�1'�)�1E8�=�H��<:o���7M:��c�2hN����1&MF��&���I�PO���(�a�OF9��0H�F�1'��&���bE+���I9���=�•12&������k�(��/W$����<?45��k�H��l:�
�=@:?��a%O2��� ��k�&:���!�&B�3E-�k�H��€��H���T��[bh� F����Sd�=��
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On the negative side, there is a delay between sending a message and receiving a reply, which may be minutes, hours, or 
even days, depending upon how often people read their messages. Asynchronous discussions are very much slower than 
synchronous ones. Messages are text-based, so tone of voice and body language are missing, and with them many of the 
social cues which unconsciously regulate discussions. This sometimes leads to emotional outbursts, called 'flaming', which 
would not be tolerated so easily in face-to-face discussions. And of course, someone can only participate in a forum if they 
have a computer! 

�T:!��:W_F�k�H����?M���"8�E���G?�a�-�d�g�H���$��:-�G&��G?�������&��������$�G&����!�(�I���-�($��o�'��#%4��1'�./��(�<!�hN����?F(�<��-����
)Y?o�-��=Asynchronous�<:���%F�J���I�5'�H�����R<H��b&�����:V�U�T����1h�_>!$�<H��b&�����I�5'�H���synchronous�=���/��\H����Y-�-$�3o�-���

�1ME���<r�(�I%O���<�r8���%�P��‚S��H���T��1�1+����Y+���%�P�(�<:���&h9���:V�345!�I�5'�H����)*HF��&������(=�I���EP89��G�d�.�p���/����8�:�$�
���M����<:PQ�+���6<8��d�6���������3C��<�%YM!�3�2&��T��./��(@h%���Yh(�I�j��H�=�D1H���Sd�`1&H�������k��5��#$�q���\]5���0:>&M����,�$���+�Q(

X%-����=��

The 'feel' of a computer-based forum is somewhere in between spoken and written language in its formality. Writing styles 
tend to be informal, without excessive worry about typing errors or minor lapses in grammar. Despite the limitations of the 
medium, a strong sense of individual personalities comes through. It may be something inherent in the medium, or it may just 
be the ethos which has grown around computer-based forums, but there is often a tremendous sense of support and 
friendship, rather than competition. 

�Y&:?4j����<!%&4��<r��T:!(�<'%>H��<r��T:!�q-(�@8�4��X%-�2���G?��1�&+��`1&H��g�M�d�#d�=��?'��:V�T���<:?4j�#%4F���G�d�<!�&4���":��-$�3:�F
1��%�������<>:M����I�%PY���($�<!�&4���[�>W$�a%��s�P��=��F_��<���P���I�:O]5���T��.%'�g�M�d��T:>-%&����I�1::�F�T��)V����G?�@�JW�=���!�

q-%&�������3K_&���j�%��=��91!��<'�1O��(�)�1���T���:�B�g�M�d����o���k�H��T4��X%-�2���I��1&H��a%��7�8��&���I�:'JW;��q���#%4��1'�%��($
<M��H����T�=��

    

  

 

  

It is useful to make brief notes to help you to remember what you 
have read. Try this now.Think about two or three points which 
interested you in this paper, and write them as brief sentences or 
phrases using a word processor, then save them to your hard disk 
in a document called 'TU170 Notes'. 

��;�������]/�+0�9�����
�	��.��*�����:��C9�+�I?J��%'�	3����B�����(��? L��
�+��c0��	���d�A/�%cJc��0����c�� U1'��3#.���	����#��62	
���%9�$��������#�

�5c�e$C����f�����(���	)���2*��0�:�C	���
���6I;?0��,C���.[�9��#�
�P*���%A�c���#g�+�I?J�TU170g��

  

    
 

  
   
  

 
  

Exercise 1: Forums. 
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Section 1 - Joining the online world  
 

 1.1 E-Mail and computer-based forums 
   What is e-mail and computer-based 

forums? 
   E1: Forums 
   E2: Dialogues 
   E3: More activities 
   E4: Your profile 

 1.2 More on communications 

 Reviewing Section 1 - Self-diagnostic quiz 

  
  Copyright © 2002

The Open University
  

 
Exercise 1 - Forums  

 �a(;��T���&��ƒI��1&H������

  

Forums are the place for group discussions. Messages sent to a forum can include attachments. All participants in a forum 
can read, send and reply to messages. Students and tutors may also give ratings to each others' messages so messages in 
the forum are ranked using these ratings.  

The details given in this exercise will be specific to the AOU's learning management system. However, many of the operations 
are common to most or all e-mail and conference systems. When you come to use other systems outside of your AOU work, it 
should be easy to apply what you have learnt here. 

+�AF,����T	�� 0��3����h�	�����P�"�
O�)����
)���Z%*$ �8����+�19���� �3�����+���	�����B��#� $
��1����

�	����h
O�)�����$2�8����$,)������0�A�� 0��3����B��JD��
+����A	�������^��C	��
��	���h�	������#�
O�)�������� <�2���56T�'�
O�)���+����A�� $D����9� $�,�����B��

	���i��5,�	���:��_"���I/����_�F�� $3�)�����	��������#� :�D�����
�[�;AOU �B�

��0��V
0���*�%�O�j�Z�+��,���������������(�?�%�0�P,*�Z�%�I/0
���k�+����G����%�I/0���B
]	�,������Y�2D	��
6�������]/0�R�	;�������%?$	;����% �'�����%���8���
�*�l��K�h�K0�%�I/0����	�������*������

    
     Work through the following set of instructions. 
   I��:?+&���T��<:��&���<�%�E����aJW�3�����

  

By now you have your username and password to the AOU's learning management system. Once you logon you will see 
the list of courses you are registered in. TU170 (Learning Online) is one of them. Click on the course name and then read the 
left column on the course main page. 

  
 �����)?+&�������d���*H���-�<�?B�(��1]&M��)-��k1H��#e��TAOU�=�I�������!�<�o�'�`�&-�3W1F���1H�RI�-�%4���U�Y:��7?E-��&���=TU 170 �
R�78�&89��G?��):?+&���U)YH��1��(�=<:M:o�����������<2PK�����M�;���%�+���$�'��)i��������)-��G?����8�=��

    

  The left column on the course main page contains a menu called the Activities menu. Click on Forums to display the list of 
forums available in this course. There are 4 main forums; each is used for a specific purpose as explained below 
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I�Q�5H���<�o�'�G�1F�<�o�'�G?��.%&2F�<:M:o�����������<2PK�G?���M�;���%�+���=�������������%&����I��1&H����<�o�'�m�+��I��1&H����G?����8��=
�k�H�0!�$����ZA%��%����B�T:+��m�r���1]&MF��1��(�3B�<:M:o��I��1H��3P-;���

  
 

 

Forum  

`1&H��� 

Description 

^K%�� 

Tutor Group Forum 

)?+����<�%�E��`1&H� 

The group main forum. 

<:M:o����`1&H����<�%�E� 

TGA1 Forum The forum for the first group activity (TGA1:Ice 
breaker). 

a(;��s�5H?��`1&H��� 

TGA2 Forum The forum for the second activity (TGA2: effective groupwork 
online). You will need to participate in this forum in order to 
complete the first assignment. 

�8�C���s�5H?��`1&H��� 

G�(;��<�Y����3�4F��4��`1&H�����/�����<B��5�?��‚�&2F 

TGA3 Forum The forum for the third and the last activity (TGA3: the web 
channel). You will need to participate in this forum in order to 
complete the second assignment. 

�:W;�(�„��C���s�5H?��`1&H��� 

<:8�C���<�Y����3�4F��4��`1&H�����/�����<B��5�?��‚�&2F 
 
   

  
Click on the forum named TGA1 Forum. This will display the list of messages sent by your colleague students and your 

tutor. 
 �G�M����`1&H����G?����8�TGA1 FORUM  �?+�(�XJ>��� oJ�|�<>-�%!�<?-�����3o�-����<�o�'�m�+:-��/����

  

  
On the TGA1 Forum you will see at least one message. To read a message just click on it. To reply to a message click on 

Reply then type in your reply message and then click on Save changes.  
�G?�TGA1 Forum<��-��3';��G?��`�&-��=�Y:?��qrA��q���<��-�����[�����=�qrA��<��-����G?����?�Reply�R�����U�)i�qrA��)i�k���"&B�

I��::r&���…P��G?�=��
  

  
The other two forums have special purposes. TGA2 Forum will contain messages regarding articles read by the group towards 
solving TMA01. TGA3 Forum is the place where the group plans, discusses, and achieves its web channel as a part of TMA02 
solution.  



���Page �� of 30��������TU170 �������	

�����Salem (mmssll2001@hotmail.com)��Abo 
	
��
�	

�������
�
����	��� 

��������	��
��
�������������	��
��
�������������	��
��
�������������	��
��
�������������

· ���������	
����
���������������������������� !���"�#�$��!����� %���&

#'��(%���
�� 

· )*+�,-��./0�12�3%42������+��567�,��8�
��������� 

· #,-�����9�/0���:*�����3����������-��3%���������;�/� ��"�';<!��

· ��"��=�( ;����)>��?���<�;�@2�)�A ;��"���� +�,��8�3% ��������	"��02�'A�


9��,��

The last forum is the main one, the Tutor Group Forum. This is the place where students can post questions, get help, and 
receive help from other students as well as their tutor. 

�<K�W�c�1�$���Y��#��We��#��1&H����=��`1&HTGA2 �3��%28�<�%�E�������Q�T��I$�'�I9����{%O]!�3o�-��.%&2:- �TMA01��=��`1&H�
TGA3 �3��T��[bE���"�%�����H'�bEH��(�<�%�E����@��q>]F���(���I�j��H���#�4���TMA02 =��

)?+����<�%�E��`1&H����M:o����`1&H����%���:W;��`1&H����=�XJ>?��T4���./���#�4���/�(a�-�d-;����1��M������?F(��1��M����G?��a%O2��(�<?f
)Y�?+��G�d�<��AN�!�T��We��XJ>���T�=��

  

  

In some forums participants may be allowed to rate each others messages. To rate a message after reading it, select one 
of the three ratings (mostly connected knowing, separate and connected, and mostly separate knowing) and then click on 
Send in my latest ratings. To know what these ratings mean, read the column below.  

T��We��3o�-��3B���1�&���%2�M����!��I��1&H�����B��5��L+!�1H��=&��•JC���I���1�&������1��(��&W����YF[��'�1+!�<��-����1��R�)Y��"��r�����
�a�OF9���b::�&���<��+������V(���a�OF9�(�b::�&���U�G?����8��)i3-�$��:W;���F���1�F�����=3P-;������%�+���$�'����I���1�&���D/��GH+��<��+��=��
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�G?��`1&H��3C��<H:+��<������8�&89�7��Y:?B�G&��($�I��M���D/��1�$�m�+F�1'�\]5���3�'�T���1��(�<��-����=�����345!�#%4��./������\]j
��1h�<�b+H��<:F%K�<��-��3-���1'�q�F����l4+��!�l4+��(�����g�:������/����1]&-�!�<��-��3B���1�F�m�V�#d�u��
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)?+&��(�a�OF9��T:M2F�G?���1��M�?��q�����a���<�$����"��>���)::�F�%28�3�+&MF�9�ˆo�&H��=  

���������	
�������
����	�������������
������   
    
  That completes the exercise. 
    

 

    
     
    

  
 

  
Exercise 2: Dialogues. 
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Exercise 2 - Dialogues  
 �8�C���T���&��ƒI���%����

  

This exercise shows you how to find your way around computer-mediated dialogues between pairs of users. A tutor can open 
a dialogue with a student, a student can open a dialogue with a tutor, and (optionally) a student can open a dialogue with 
another student. A tutor or student can be involved in many on-going dialogues at any time. 

A dialogue can have an unlimited number of entries, normally the "conversation" takes place as a set of interleaved replies. 
This format is not enforced and either party can add to the dialogue at any time. 

A dialogue can be closed by either party at any time. Closed dialogues cannot be reopened. However, a closed dialogue can 
be viewed by either party provided it is still in existence. The module deletes closed dialogues and all their entries after a 
certain time (set when the dialogue is created). 

�^:B� ����T���&����/���E�d� ���Q�T:�1]&M����T��‚(|�T:!�X%-�2���I���%��a%��=���%��Z&P��#$�T4���"��Q��"��Q�0����%��Z&P��#$�T4���)?+�
�Wz�"��Q�0����%��Z&P��#$�T4���"��Q���:&W�!(��g�1��0��=7'(�.$�������&M����I���%2���T��1�1+�������B�&5��#$� ���"��>���($�g�1���=��

2���:V����1��/W_��#$�T4�����%2��3W�1����T���1�=�����6<i��2����6<?W1��<!%h_B��Y8�4��/W_F�=�#$�T4���<�%�E��3!�<A(�P��7M:��<r:O���D/�
7'(�.$������%2?��^:,F=��

7'(�.$����T:B��5����.$�<>-�%!��?r��#$�T4�����%2���=�T4���9�<�?r����I���%2������d�Y2&���=�<>-�%!�m�+��#$�T4����?r������%2���a���<�$�G?�
���%h%��a�|����Sd�T:B��5����1�$�=��12��7'(�1+!��YFJW1��3B(�<�?r����I���%2���c/2��a�%����R�1H��bYEF[�58d��%2���U��

���
    
     Work through the following set of instructions. 

    

  
Click on the the dialogue link on the course main page (the name of this link changes from one semester to the other, yet 

it won't be difficult for you to locate this link). 
�A����%F;[��#���$F���%,[��P,*��A/�%���O�����m%,[$�������_�F�� 0�@�2�[�.�,*� $3�����]/��5E���'�Z�KL��)��_�
C#������n	��%,[$�����6��5)a�o  

  

  

Next, the system will display the number of open dialogues which you opened with other peers or others opened with you. 
The system will also show the following information about open and closed dialogues: 
  

 +��T��We���Y2&��($� o��*8�0���Y&2&���&��(�<�%&P����I���%2����1���Y*:-���*H���� �S�1+!�=�T��<:��&���I��%?+�����Y*:-���*H����,�$(
�?r���(�<�%&P����I���%2��<��

    

  
number of dialogues awaiting replies from you. 
 H����?����*&H����I���%2����1� 
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number of dialogues awaiting replies from the other person. 

�We��\]5���T����?����*&H����I���%2����1�  

  
number of closed dialogues. 
<�?r����I���%2����1� 

  

  

Check if any of your colleagues has already open a dialogue with you. If so then reply to messages awaiting replies; 
otherwise open a dialogue with one of your colleagues students in the tutor group. This dialogue will continue for some time 
until either you or your colleague close it. 
�<�%�E�����<�?>��� oJ�|�1�$�0����%��Z&��� �S��1�����I�!�hd��*&HF��&���3o�-����G?����� �/B�#�B��Sd�� +������%��Z&�� oJ�|�T��.$��Sd�1B_F

)?+����= ?:�|�@�?r��($�@�?rF�#$���$�G&��7'%���L+�����&:-���%2����/�=��
  
  That completes this exercise. 
   &B$��/Y!T���&���3�  

 

    
     
    

  
 

  
Now you are ready for Exercise 3 - More activities. 
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Section 1 - Joining the online world  

    

 1.1 E-Mail and computer-based forums 
   What is e-mail and computer-based forums? 
   E1: Forums 
   E2: Dialogues 
   E3: More activities 
   E4: Your profile 

 1.2 More on communications 

 Reviewing Section 1 - Self-diagnostic quiz 
  
  Copyright © 2002

The Open University
  

 
Exercise 3 - More activities  

 �„��C���T���&��‰I�Q�5H���T����1�b����

  

The previous exercises explain how to communicate with your colleagues and your tutor in the tutor group (forums and 
dialogues). In this exercise you will be exposed to other types of activities available in the AOU learning management 
system. The left column (the right column if you use Arabic interface) shows a list of activities used in this course. Below 
we list some of these activities along with their descriptions and purpose. 

 �&���)?+����<�%�E����� -�1�(� oJ�|�0��3O&F�^:B�ZA%F�<�!�M���T���RI���%��(�I��1&H��=�U�x�%8;���^5&4F�c%-�T���&����/����
���)?+&�������d���*8�������%&����I�Q�5H���T��`�W;�AOU �=����M:����%�+���R<:!�+���<Yh�%����1]&MF��Sd�T��;���%�+���U�<�o�'�ZA%�

M����I�Q�5H����������/�����<�1]&�=�YH��m�r��(��YPK(�0��I�Q�5H���D/��L+!�‚�18�3P-;����=��
  

Description  Activity  
There are two links to assignment activities on the course main page; one for TMA01 and the 
other for TMA02. If you click on any of these links you will be asked to attach one file that 
contains the solution for that assignment. These are in fact the places where you can submit 
your assignments. 

�G�d�#�&?K(�k�H�<>58$��������<2PK����I��Y����<:M:o���u�a(;��"h�%?��1��(�TMA01�`�W;�(�
��8�C���"h�%?�TMA02 �=��8��Sd�D/��T��.$�G?��I�c%-�T:&?K%��� H��"?>��}�2�d�./���1��(�^?��

<�Y����3��G?��.%&2��= F��Y���1�F�#$� H4����&���TB��;��<�:�2������D/��=��

Assignments 
��Y�����
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This activity allows you to vote on certain issues. For instance your tutor group needs to 
decide which article the group should discuss during TGA2. The choice activity is very helpful 
in this case. All you need to do is to click on TGA2 Quick Poll and then make your choice. 
Next time you click on the this choice the system will display the vote results. 

�/����,����L+!�G?��7�%O&��� ��Z�M��s�5H����=������.$����&��‚�&2F� �?+��<�%�E��a�C����3:�-�G?�
�aJW�@&5'�H��<�%�E����G?��"E�TGA2�=<��2���D/�������1h�1��M����:&W9��s�58�=�@?+PF�#$�‚�&2F����3B#$�

�G?����HFTGA2�0,F� �S�1+!(�0��M���xJ>&-9��k��:&W�=�����������������*H�����:&W9��D/��G?����HF�<��
7�%O&���ˆo�&8��Y*:-=��

Choices 
I���:&W9���

This activity allows you to do many-to-many synchronous text-based chats. 
���������	
�����
�
���������������������������������������� ���� �!
����"#��

Chats 
<j��1����

 
In this course you will be exposed to at least one online exam. This activity will take you 
directly to the online exam area. Note that exams will be open on certain times only and can 
be accessed from certain controlled labs in the AOU campuses. So don't be disappointed if 
you click on the Quizzes activity and see no quizzes listed. This is because they are hidden 
until the exam time comes. 

$%��%&��'()��*���+�,��&�-./��'()�0�12�34
�-56����"#�78�9�'�:�;���<��=">?��34
� �!
����"#
$%��%&��'()�+�,��&����@
��9���(>�2�+��������;��,��A�.���78�B�8���62�34
�A�%�,��&��C"#��D*E�

��1��F�����*�78�;��,����G�,����-��1����AOU�9��H:�-�/��IJ�>���2�&��"��A�%�,��&� �!%�'()�A��%
A���<�>��K��2�G��L%��$�����9+�,��&��$.��M7F��'�*�76�N2���%/��"#��

Quizzes 
I����&W9���

The course material, including the page you are reading now, is available through resource 
links. Other sorts of resources include video talks as can be seen on the course main page. 

��4����AEO��PE>�;�84���+Q���#���2�7�����,65�����R�2�7������� ����;����9����S�>/��T�4%/����R�2
�U�@��2�7����-���4���8�A�V��,�����4���+�����J������������,6O�78��#��2���

Resources 
���%�����

A wiki  allows collaborative editing and creation of web pages. There is one wiki in this course 
named "The Web Channel" which will help you develop the group web page. More details on 
this activity will come on the last section of this course. 

�Wiki�4���A�,6O�W(>��7%��1�������,�(�������I�9�=�
#wiki7�
���������"#�78��*����XI�4���;�
.�X
�)4�F����I����,6O���4@���=�)���
�Y"����9��"#����G�.��>Z�78�72?�
� �!
����"�����[��-�O�62

�������9��

Wikis 

This is the last activity on the course. Students will be requested to fill in these surveys for 
quality assurance purposes. Your replies on these surveys will not be read by your tutor nor 
they will affect your grade. The purpose is to get some feedback from your side so we 
improve the course for future presentations. 

�������78���>/�� �!
����"#�9�
�\E@��;�4F���+��]�0��^/�A�)E@�
&��C"#�_(��G�
��\4(@��+4��9
��@
�4�����2����A�)E@�
&��C"#�78����4`�=H��
����`���'()��Va2������9����������'()�P45,(��0�b��
��(<�������0��1(�����������,%�'�*��<%�`��

Surveys 
I��J>&-9���

  
    

  
 

  
Click on each of these activities so you can get an idea on the number and 
type of upcoming activities. 

�D/��T��3B�G?����8�<>58;��<�������I�Q�5H���x%8(��1����4��G?��a%O2��� H4�:����
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Try Exercise 4: Your profile. 
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Section 1 - Joining the online world  

    

 1.1 E-Mail and computer-based forums 
   What is e-mail and computer-based forums? 
   E1: Forums 
   E2: Dialogues 
   E3: More activities 
   E4: Your profile 

 1.2 More on communications 

 Reviewing Section 1 - Self-diagnostic quiz 
  Copyright © 2002
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Exercise 4 - Your Profile  

 �0!�����T���&��‰ F�:���/�8���

  

The People menu on the left column (the right column if you use Arabic interface) of the course main page shows links to your 
profile and also to your colleagues students' profiles (the link labeled Participants). You may view the profiles of your colleagues 
but you can't update them; however you can update your profile at any time. It is important that you update your profile so your 
tutor and colleagues know some details about you such as your contact information. Students sometimes need to contact each 
other through phone or external email; hence if your profile is updated with this information you can be better contacted. 

���M:����%�+������g�H���<�o�'�R�!�+���<Yh�%����1]&MF��Sd�T:�:����%�+���U� oJ�|�/�8��,�$(� H���/�H?��IJK%���ZA%F�<:M:o�����������<2PK�T�
XJ>���RT:B��5����<?K%���b:�F�U78$�YC�12F�0:>&MF�9�T4�� oJ�|���:��I�2���G�d��*HF�1'��=�a���<�$�G?� H4�� F�8�:!�„�12F�7'(�.$�����=�T�

 !�a�OF9��I��%?+��3C�� H��3:K�P&���L+!�<��+�� oJ�|(� -�1��T4�&�� F�8�:!�•12F�#$�)Y����=�L+����)Y,+�!�a�OFJ��XJ>���‚�&2���8�:�$
��h��]����8(�&4�9��1������^F�Y������Q�T��=�#%4&-�I��%?+����D/��0�� F�8�:!�7i1���Sd� �/�3,�$a�OFJ��=��

    

     
To edit your profile work through the following set of instructions. 

�<�%�E��0�F�� F�:��T���/�8�3������2&����(;�<:��&���=��
    

  Click on Edit profile on the People menu..  
�G?����8�Edit profile����People menu.. ���
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Browse through the various fields and fill in your information such as your name, e-mail address, phone numbers, city/town, 
country, preferred language, time zone, picture, web page, ICQ number, ID number, description, etc. Some of these fields are 
already filled for you, some others are optional which you may skip. There are few mandatory fields which will be marked with 
red if you update without filling them.  

�<P?&]����a%�2���m�+&-�†�$(��"�(�<2PK����%K��7:'%&���<�>H���<?,P����<r?����1?�����<H�1�����^F�Y���)'���.1������ 8�%H��� �-��3C�� F��%?+��
��1�ICQ ��L+����k�H������|(�EF� H4����&���<���:&W���We���Y,+!�� ��I†��a%�2���D/��T��L+������Š����^K(���<�%Y���)'����a%�<:��b�d��&���

�Y&f�+F�#(��T��7i1���Sd����;�!��12&-=��
    

  

Displaying your picture next to every item contributed by you is optional. You may leave the current picture (an icon) or you 
may upload your scanned photo by clicking on the browse button and then browsing for the location of your photo. Once you are 
done click on Update profile. 

� H4����.��:&W��@!�7���-������3B�"8�E!� F�%K�m��#$�<:��2�����%O���k�&F�R<8%��$�U($�#$��|�G?��qr,���<>-�%!� F�%K�3�2F�
m��+&-9� F�%K�0'%��m��+&-��)i��=�G?����8���Y?�+F���1H�Update profile��

  
  That completes this exercise. 
    

 

    
     
    

    
That completes 'E-mail and computer-based forums'. You 
are now ready to go on to the next segment, More on 
communications. 
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Section 1 - Joining the online world  

      

 1.1 E-Mail and computer-based forums 

 1.2 More on communications 
   More advanced CMC 
   E5: Recent activity 
   E6: Calendars 
   E7: Grades and password 

 Reviewing Section 1 - Self-diagnostic quiz 
 
  Copyright © 2002

The Open University
  

 
More on communications  

 I9�OF9�����1�b�����

  
This Activity List presents a summary of what is expected of you in this segment of the 
course. 

�������T��)M�����/����� H��0'%&������\]?���1�F�s�5H���<�o�'�D/���
    
     
    
    More advanced CMC 

�1�b������1�&���T�CMC 
  Background on what is going on when you read material like this online or check e-

mail. 
1������ZPOF�($�78�&89��G?��D/��3C�������$��F���1H��.�E���S���T��<:P?W��

    
    Exercise 5: Recent 

activity 
�:W;��s�5H����

  What are the new happenings since last login. 
�:W;�� ��OF��/H��•�1�;��������

    
    Exercise 6: Calendars 

)�(��&����
  The calendar feature and how useful it is. 

1:P��%��)B(�)�%�&����b:���
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    Exercise 7: Grades and 
Password 

�M���<�?B(�I�h�1����

  How to inquire about your grades and how to change your password. 
�M���<�?B��:rF�^:B(� F�h���T���MP&MF�^:B��

    
 

    
     
    

  
 

  
Read the short document: More advanced CMC. 

  

            
 

 

 
Section 1 - Joining the online world    

      

 1.1 E-Mail and conferencing 

 1.2 More on communications 
   More advanced CMC 
   E5: Recent activity 
   E6: Calendars 
   E7: Grades and password 

More advanced CMC  
 �����1�&���T��1�b�CMC 

  

This segment gives you a little background as to what is happening when you use computer-mediated communications  
(CMC), including e-mail and and other sorts of communication such as forums, dialogues and so on. 

�X%-�2���qo�-(�I9�OF���1]&MF���1H��•12��./������<�MH��!�<?:?'�<:P?W� :>+F�<+>����D/�(CMC) �3:��J��<H�,&���x�%8;�(�T��`�W;��
�/4�(�I���%2����I��1H����3C��I9�OF9�=��

    

  
Beyond your browser  

 2PO&��1+!�����

  

Up to now, you have been reading and writing messages directly in your browser. E-mail and other sorts of CMC have been 
around for much longer than the World Wide Web, and have had their own software, specialized for their own purposes. 

��� L�#�:�j�2��
O�)����42	
��+0�9�Z@��*�C#�.F;C	����B
���k�����h�KH��p�$/H���CMC �%[�����568���'�5���*�4/�
��Z%��������%321��������V3'�($N0����$?�4/�
�
%[�����56#���H�4CC����

One of the most common e-mail packages is Eudora. Most browsers also come with e-mail software built-in: Netscape has 
Messenger and Internet Explorer has Outlook Express. 

�����h�?"
���k�����@�*$�j��V
H��Eudora�+�F;C	�����V
0�Z�T�0�f���'��6,K�_���U��
���k��q�Netscape����8�)����6�� Explorer��6��Outlook Express��

The more specialized e-mail applications usually allow you to keep copies of your messages on your hard disk, to organize them 
into folders of your own choosing, to set up mailing lists and address books, and do searches through your messages for key 
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words, among other features. You write messages without being connected to the Internet. You then connect to send them and 
receive new ones. This is called 'working offline'. 

�+�A�2D�
���k��.��r����:_�*�@�CC����V
H��7�A's'�,C���.[�9�P,*�.,O�)�����t�/��B�=���	K�����+��,8��P�"��6��I�	��B������������#_�����������5O�$9�7�2��Z'��>F2���7�
h�KH��+�-�������'�%�,������+��,3,��.,O�)��(JK�B4/�	/a�'�
C	�� 0� ��'�
O�)�����	3��B�.�!���'�
C	��5c�6��)�k
O�)����������8���(�2A	)a���B�P*�������g� ��'�
����

(�C���g��

As the Web has grown in popularity, some newer web-based e-mail services have been introduced. Two you may have heard of 
are Hotmail and Coolmail. With these you connect to the service's website and then read and write all your messages entirely 
online. The advantage is that you don't have to set up your computer specially with your e-mail address and related information. 
You don't even need to have your own computer. You can check your e-mail on any computer that has access to the Web - any 
Internet cafe in the world will do. 

�����'_�_������2���+���K�u�?0�<�'�4��9�Z%�2�j���$����a�/��	3�4/�	/a��P,*��B���6�*�4��)���'�����c�Hotmail ���Coolmail����6���	3���0�A��5c�%�������9$�'�
C	��
4/�	/a��P,*�@��,
�.,O�)��

�B%A,�	����+��$,����'��e�����=���'� �$��'�.'$)�?�7�2� �.�,*��8��a�]/���������:�O�;���B�l�	F��a�]/��P	? 0�����.'$)�?�.���� $3��e�B���D	��

���$���P,*�($K������D	����$)�?�W0�P,*�.,�����vF;�wR�n���W_G��5�������#�4/�	/��P6A��W0��B��

The disadvantage is that you are paying for the use of the Internet cafe's computer, or paying the telephone call costs if 
connecting via your computer at home. As the cost of Internet access gets lower and lower, this becomes less of a disavantage. 

�(-������#�.'$)�?�Y��N��*�(�C�a�� �
��!"�^��6��'�(� C�a��%;,3���#����0�4/�	/a��P6A���$)�?�.����	)a��#�� �./U'��������%�2,���� "�B�4/�	/a��P,*�($K����%;,3������'

90�r2C��%�2,����
�8�������V
0���V
0�v9��	�B��

Also, as the Web has grown in popularity, some of the older e-mail systems have offered web-based access as an alternative. 
However, no web-based system to date offers as rich a set of features as do the separate applications. In particular, web-based 
systems don't allow you to work offline. To understand how this is done, you first need a little background on networks. 


��2
�4/�	/a��P,*�($K������9��/��	3�a�����2���%�I/0 ���90�<�'�%�2�j���$���_�_�������'�@�T�0�B�P	?�4/�	/a��P,*���I/�a�Z(�?�%�0�P,* L�����%��E�%*$�8��R����
%,C;�����+�A�2D	���
V��+�-������B(�C��� �_����
����'�.��r����a�4/�	/a��P,*�%�I/H�� 0 �@�[$CK�B
��������^�
�56;��B+�321����*�%,�,9�%�;,K�@a�0�l�	F���B��

 

 

 
    

  
Background on networks 

<:P?WI�4�5���T����

  

In the early days of computing, the only computers were large, expensive machines that served a whole company or 
department. They were called mainframe computers, or just 'mainframes'. People connected to them by using 'terminals'. These 
terminals had a screen and a keyboard, but no computing power of their own. The computing was done in the mainframe 
computer. These computers ran continuously, 24 hours a day, every day (at least in theory!). They were accessible to all 
authorized users whose terminals were connected to them. They were usually also linked via networks to other mainframe 
computers. 

5�A����0�%
�1���

�������	���%���n����:��23����O�3����4/�
�:��?$�����)�$F���Z+�2)�F���(���	)a�:�32���� ���H���#�B��0�h�23�����)�$F���P*���4/�
�����\A#g mainframes'�g
�%�#�D���+�DF��������	)��Y��N��*��6'� $,C	��X����'terminals'�%[�K�%9�N�.,���a��3��r���;��%?$����%j�j��6��4/�
�%�#�D���+�DF��������7���k+��,������B�+��,����

h�23�����)�$F����#�u�F��4/�
�B�Z��	���
31'�
����4/�
���)�$F���.,�xy�@���$��%*�)��$��

�m@���I/�
9H��P,*�o�56��DF�����������$�������,��	�����P�"�%�$[$��4/�

�6'�%D2����%�#�D���B�T�0h�K0�h�2
�+�2)�?�P�"�+�321���Y��N��*�%D2����:_�*�4/�
��B��
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Sending e-mail on a mainframe computer with terminals  

Click on the picture to see the animation.  

  

In those days, all the e-mail sent and received was stored in the mainframe computer. If you were corresponding with someone 
else using the same mainframe computer, and if they were connected at the same time as you, delivery of e-mail would be 
almost instantaneous. If they connected later, they could collect the mail you had left them. 

If you were corresponding with someone who used a different mainframe computer, things were more complicated. The 
mainframes would periodically send all their outgoing mail across the growing networks that linked them, to the recipients' 
computers. Often the mail would be sent via several intermediate computers on the way. This introduced delays ranging from 
minutes to hours, and sometimes even days, depending on how often each mainframe sent and received e-mail. This principle 
still describes the world-wide e-mail system, but the details are now different. 

����H��.,���#�B�


���k�h�23���%2)�F����#� -��� �
�
2A	����
)��� �
�m���O�����)�F���Bo��#���,C	���$/�
��Z����O�����)�F���z;/����	����Kb�v �j����
)��	��4�
��!"
�W����49$���z;/4/05�,���Z]�#�
C	���
���k�56��]	
���W�������2��������$��D	���@�A?a��$,C����!"���0�Z�@��IF�� $3�)��2��A��B��

@���A����V
0���H�� $3��#�h�K0�%���O��%2)�?����	������v�j����
)��	��4�
��!"�B%���O����%2)�F��mh�23���%2)�F���o�+�321����2*�l������5����'�

�W��_�
31'�
)��
	���:���-	������,	�����+�2)�?�P�"�56	D'����B%D)$	��+�2)�?�:�*�Y��N��*�Y��D����#�
)��)����2����2 ��E�B�P	?��+�*�)�P�"�YO�9_���'�`���	��%,K�����+���KU	�������/��?0�

����0�/��	3�a�����2���5,	����
)���h�2
�%2)�?�

����n���� #�5
�P,*��_��	*��Z��B2�����I/�^C��(������0�2���������3�����������/��	3�a����� L�%;,	���
�[�;	����B��
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E-mail exchange through linked mainframes  

Click on the picture to see the animation.  

  

As computing power became cheaper, personal computers began to appear and become popular. The computer on your desk is 
probably as powerful as some of those earlier mainframe computers. 

A new relationship arose between computers. The terminal-to-mainframe system was replaced, because smaller, local 
machines now had considerable computing power. Central machines, called 'servers' run continuously and are accessible to all 
authorized users whenever they want. Personal computers connect to the servers at various times, and the processing load is 
split between PC and server as appropriate. The local machines act as 'clients' of the 'server'. The 'client-server' system is now 
dominant. 

For example, your web browser is acting as a client of servers on the World Wide Web. It can access web pages held on servers 
throughout the world. Some of these servers may be massive machines capable of handling thousands of connections at once. 
Others may be small PCs, which individuals have left running and connected to the Internet to act as web servers for their hobby 
or small business. 

The server provides the content of the web page, while the client displays it, by providing windows, scroll bars, menus, etc. Thus 
the load of interacting with information on the Web is split between the server and your PC. 

��$)�F�������	)��%9�N�4F2[0���
vK�0%�2�j�4F2[0���$6I����#�%�C�1�����)�$F���+0�'�Z�B+�2)�F���.,��<�'�
V��:$A����#�]/��
�	F�������.	���N �P,*��$)�F���
%A'�����h�23��B��

��)�$F�����'�+�6{�:�����%9J*�Bh�23���+�2)�F���(���	)��%9�N�����*� a�%�,F�����n[H���O�3���� H�(�2	)��h�23���%2)�F���P�"�%�#�D���%DF������I/�B�%�-
������O�3���
4��)g+��_�����g�W0��#� $�$����� $���	�����

�P�"�($[$���%,6)����	� ��
31'�%,n1� ������ �3��B%;,	���+�9�0��#�+��_�����P�"�%�C�1�����)�$F���
[$��B�
�?�

���$�2�3�����'�5�9�%8������PCvC���$����
���_�������B=�
V���%�,F�����O�3���g7J�*�gi,�g�_�����B�g����I/g
�������_�����g����6����$� L�B��

*�+��_��,��
���
�
V�����$,��.F;C	��(�V����
�2)�P,*��%#�
��#�+��_�����P,*�%,�F������$���+�F;[�P,*�
K���  0�.F;C	����3���Z�%��������%321���P,7�F/05�������B�<�2��



���Page 	� of 30��������TU170 �������	

�����Salem (mmssll2001@hotmail.com)��Abo 
	
��
�	

�������
�
����	��� 

��������	��
��
�������������	��
��
�������������	��
��
�������������	��
��
�������������

· ���������	
����
���������������������������� !���"�#�$��!����� %���&

#'��(%���
�� 

· )*+�,-��./0�12�3%42������+��567�,��8�
��������� 

· #,-�����9�/0���:*�����3����������-��3%���������;�/� ��"�';<!��

· ��"��=�( ;����)>��?���<�;�@2�)�A ;��"���� +�,��8�3% ��������	"��02�'A�


9��,��

a�'��6D'���
����_��#0��6
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A client-server system  

Click on the picture to see the animation.  

  

A good e-mail client can do much more than display the current e-mail message. They normally store the e-mail that has been 
received and sent, and allow the user to organise it into folders for easy reference. 

If an e-mail client can act as an 'offline reader', it will automatically connect to the server, collect any messages waiting there, 
send any messages written since the user last connected, and then disconnect. In this way, an offline reader acts somewhat like 
a server connecting to another server to update its messages. 

�
��*
���k��%��)��R�*�����V
0�
���� 0��3�����8���
���k�%���F����B� -���:_�*
���k��5,	)��W����
)�0�
6����p$��,��+��,8��P�"�]��I������	��,��r�����T�0��B��
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C	����E�}��9�g
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Working with an offline reader (OLR)  

Click on the picture to see the animation.  

  

The offline reader may be connected for a minute or two to exchange a dozen messages, whereas reading and replying to those 
messages online might have taken half an hour or more. Thus offline readers can enormously reduce online costs. 

3o�-����T��<�%�E��a���&��T:&�:'1��($�<�:'1��3O&��1'�3O&���:V�‹������=3o�-����D/���[��'���H:!�($�<��-�^O8�/W_!�1'�78�&89��G?���Y:?������(�
�CB$�=78�&89��G?��<P?4&���LP]��#$�T4���3O&�����:V�‹�������/4�=��

    

  CMC in AOU Learning Management System  

  

The learning management system which the AOU uses allows you access to forums, synchronous chat rooms, dialogues, and 
regular email. Unfortunately the system does not allow offline reader facilities, therefore you have to be connected all the time in 
order to read and send messages. 

�]���	���W����5,�	���:��_"���I/AOU ��Z+���	�����P�"�($K����.��r����W_������/��	3�a�����2����Z+���$F����Z%���-	����%j_�����M�E��B�
O�)$��r����a���I����~F���7$��

O�)����
)����0�0�A�� 0�48	?���!"�49$���

�
C	�� 0� .�,*��8������
C	����n���}��A��B  

    

  

In these days when the cost of Internet access is becoming lower or even free, the advantages of offline reader facilities are not 
as great as they once were. 

�/�8��P	?�
'�
90�4F2[0�4/�	/a�'�(�C�a��%;,
����H�������#�B]�,*�4/�
����
V��:��2
�4����
C	����n���}��A���
O�)� �����O�$;��B��
    

 

    
     
    

  
 

  
Try Exercise 5: Recent activity. 
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Section 1 - Joining the online world    

      

 1.1 E-Mail and computer-based forums 

 1.2 More on communications 
  More advanced CMC 
   E5: Recent activity 
   E6: Calendars 
   E7: Grades and password 

 Reviewing Section 1 - Self-diagnostic quiz 
Exercise 5: Recent activity  

 �l��]���T���&��‰�:W;��s�5H�����

  

Each time you log in to the AOU learning management system you need to be summarized on what took place since you last 
logged in. The recent activities block to the right column in the course main page (left column if you are using Arabic interface) 
is where you can find this summary. The list includes new resources, new postings on the different course forums as well as 
many other information.  

To get full details of previous activities since you last logged in, click on the link Full report of recent activity. This will take you 
the full report with links to the associated activities. 

Of course when you submit an assignment you will be looking forward to receiving your tutor feedback on the assignment. As 
soon as the tutor grades your TMA the system will add an entry in the recent activities block with a hyperlink that takes you 
directly to the tutor feedback and the assigned grade. 

��#�5,�	���:��_"���I/�P,*�
K���:���

AOU.��($K_��Kb�����u�?������v�,��l�	F���B%*$�8�%���O������A����%F;[�������H��_$������#�:��KH��+�N�1�����m�_$����
%�'�����%6��$������	���4�
��!"����H��ov�,���������8�� 0���D	���W���� �3����$���B�%#�|k�'���A����+���	���^,	����#�:���8���
O�)����Z� :���8���_��$����W$	F��%�O�A��

h�KH��+��$,������������,�B��

��KH��d�1�,��
��3������A	���\'���P,*��A/��Z.��
�8�� ��Kb�����%A'�����+�N�1�������%,��3���
�[�;	���P,*�($CF,��B%D2������+�N�1����\'�������
��1������A	,��=�KU�)��� �B��

%�6����P,*�.�,���+�A�,����J	)a��,D	��M$)�%�6����A������*��2D��'�B��+���_�5,������T������?���I����.2��^�T�)�W������*�\'��������KH��d�1����%*$�8���#�
K���
:_�F����%�������.�,���+�A�,���P�"�:�j�2��=�KU����B��

    

  
 

  

If you are reading the page online then you already logged in. Otherwise log in to the AOU learning 
management system and see the recent activities report. 

��I�����#�($K�,��4,8)�4/0� !"�4/�	/a��P,*�%F;C���0� A��4�
��!"�B��#�5,�	���:��_"���I/���#�
8)�.�!���*���AOU ��KH��%D1/H�����A��P�"��I/����:��

    
 

 

     

    
The next exercise, Exercise 6: Calendars. 
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Section 1 - Joining the online world    

      

 1.1 E-Mail and computer-based forums 

 1.2 More on communications 

   More advanced CMC 
   E5: Recent activity 
   E6: Calendars 
   E7: Grades and password 

 Reviewing Section 1 - Self-diagnostic quiz  
  Copyright © 2002

The Open University
  

 Copyright © 2002
The Open University

  
Exercise 6: Calendars   

 �g��M���T���&���u)�(��&����

  

The course main page revolves around a weekly study calendar where each week has a description of what should be covered 
with links to the associated activities. The current week is marked with darker borders. Your tutor may hide all weeks except the 
current one for better readability, so don't be confused if you can't see the past and future weeks. 

In addition to the study calendar, the system provides a regular calendar. The calendar shows one month (the current month) 
and you may browse through the rest of the months by clicking on the left and right arrows next to the month name. 

The monthly calendar has four types of hyperlinks describing four types of events: global, course, group, and user events which 
are designated by the legend below the calendar. Some of these events might not interest you so you may hide/show their 
hyperlinks by simply clicking on the calendar legend entries. 

The month days with events have hyperlinks; once you press on the hyperlink you will directly enter the relevant even (a 
convenient shortcut). 

�%)������5�$A��($?�%���O������A����%F;[������*$2)H��

�W����p$2)0�N�1����P�"��\'��������Dn�� 0��8���!����*�^[��]��%D2������+�B��F��'�5,������F���p$2)H�� "
Y�n����B���*������'�)H��

��;�����'��.�,��p$2)H�
T#H��:��A�,������F����B%�_�A����%�|�������'�)H��h��� 0��D	���5���!"�@�j$1���3��a����B��

����6j��6I��5�$A	���ZW_�����5�$A	���5*�����I����Z%)������5�$A��P�"�%#�|k�'��?m���F����61���o4/0��P,*��A���'��$61���%�A'�R��	����9�56)0�61���5)���/�8'�����������������B��

�]��W�61���5�$A	��%�'�0u��?H�����p�$/0�%�'�0�^C��%������\'���������p�$/0��q5�$A	���4F��:_�F������	����Z����	�����u��?0��Z%*$�8 ��u��?0�Z���A��u��?0�Z�%��*�u��?0�B
��;����9���'������.�6��a���'��u��?H������<�'�•5�$A	���
K����P,*�%N��2'��A����Y��N��*�%������\'�������6I���0B��

�+J[���6��u��?H������61������0�q�:�j�2����%9J�����!�h$	�����P�"�:�j�2��
K�	)�%,[$�� �P,*�\nT������*�m%,6)��:�C	���%A��N��o��
    

  
 

  
Go through the study calendar and then browse the monthly calendar. Take a note of important events such as 
the exam times and the TMAs submission deadlines. 

��POF�)i��-��1���)�%�&��!�.�Y5���)�%�&���Z�=�I�'($�3C��<�Y����•�1�†��<*�J��/W#�2&�9���J&-��1:��%�(�TMAs �o�YH���=��
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  That completes this exercise. 
     

    
     
    

    
Exercise 7: Grades and password 

  

 
 

 
Section 1 - Joining the online world    

      

 1.1 E-Mail and computer-based forums 

 1.2 More on communications 
   More advanced CMC 
   E5: Recent activity 
   E6: Calendars 
   E7: Grades and password 

 Reviewing Section 1 - Self-diagnostic quiz 
Exercise 7: Grades and Password   

�0!�M���T���&���u�1���M���<�?B(�I�h��
 

  

In this exercise you will learn how to view your progress and see a list of attained grades. You will also learn how to change 
your password. It is important that you change your password and keep it secret so intruders won't be able log in and mess 
with you account. 

���+�������%�O�9�h�����.��A�����1��^�
�5,�	��M$)��� ��	��������#:-8���B�����%�,
���n��^�
�5,�		)��T�0�B��6	���'�~;	F���=�)�%�,
���n�� 0�56������P	?��3���a�
.'��?��#��$V2�����$,8��� 0�7JK�,���

    

  
    Work through the following set of instructions 

�T��G?PM���<�%�E����aJW�3������(;���
      

  

On the course main page click on Grades  under the Administration block. This will show you a table with the attained 
grades. The table shows three columns: activity, maximum grade, and attained grade. Some of these grades are granted 
manually by your tutor such as the TMAs grades. The quizzes grades are granted automatically by the system when you take 
the quiz. If the grade for a certain activity is missing then it is either not submitted or it is not graded yet. Click on the grades 
link and see the grade division. Note that it is too early now to see grades granted. 

����N��<�%�E��72F�I�h�1���G?����8��<:M:o�����������<2PK�G?��=�a(1h� ���Y*:-��/��bEH����I�h�1��!�=��1��$�<iJi� ���Y*��a(1E���u
�bEH����<h�1�����`%O����<h�1����s�5H���=�I�h���3C�� �?+��<>-�%!����(1���ZH�F�I�h�1���D/��T��L+���TMAs�=��<�%H���I�8�2&�9��I�h��

�:�z�#Sd���%�P��T:+����s�5H?��<h�1���78�B��Sd�����&W9��/W_F���1H����*H���<>-�%!��G&��‚�1��)��@8$�($��1����:V�@8$���d#e��=�I�h�1���q!���G?����8�
�I�h�1���)M'�G�d��*8�(��=�<*�J��u��4�����T�#e�72H��I�h���`�F�#$��=��
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On the same block (Administration) you can change your password by clicking on the link Change password. Once you 
click the system will ask you for the new password. Enter the new password two times for confirmation. Once you finish click 
on change password. Next time you log in to the system use the new password.  

*$�8����z;/�P,*�%m:��_"�o��A����%D)�$'�%������.	�,
���n�� 0���D	��P,*�����%�,
����n��\'����B:���8��������%�,
�.�U��)���I�����A�������*�B
���
U	,��������:���8��������%�,
�
K_��B8���%������.	�,
����	)����I�����#�
8�������*�%�_�A� ��:������#������%�,
���E�P,*��A/���6	�������*:���B��

That completes this exercise. 
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