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Remaining material in section 1Remaining material in section 1

Study skills Study skills 

For readingFor reading

For writingFor writing

Effective group work Effective group work 
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As have been explained previously in first session, there As have been explained previously in first session, there 
are three versions of first class:are three versions of first class:

Client versionClient version

Software supplied on the CDSoftware supplied on the CD--ROM (the red one).ROM (the red one).

InstallationInstallation: straightforward installation from the CD, : straightforward installation from the CD, 
accepting all the defaults the CD offers you. At the end of accepting all the defaults the CD offers you. At the end of 
the installation process a First Class icon will appear on the installation process a First Class icon will appear on 
your PC's Desktop as shown below: your PC's Desktop as shown below: 

Help:Help: First Class installation is provided First Class installation is provided 

on the CD, in the document on the CD, in the document Introduction to Introduction to 

Part I.pdfPart I.pdf in the in the FirstClass docsFirstClass docs folder.folder.



Arab Open University Arab Open University TU170 TU170 Section 2: Effective Group Working OnlineSection 2: Effective Group Working Online Page Page 55

Web versionWeb version

The The FirstClassFirstClass services are offered also through services are offered also through 
the following web site:the following web site:

To get access to these services you need to logon with the To get access to these services you need to logon with the 
userIDuserID and and passwordpassword provided by your tutor.provided by your tutor.
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Personal versionPersonal version

This is a mode of operation that allows you to run 
FirstClass without being connected to the internet 
(offline reader). 

Help: to see the functions offered by FirstClass
personal see FirstClassPersonal-single user.pdf
document in the FirstClass Docs directory.
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You will learn what are the best techniques for knowing 
that you have been understood. So, it will teach you 
how to read and taking notes. For this you have to :

Read chapter 2 of the book, the sciences 
good study guide .

Double click on the chapter, and it will open 
automatically using a program called Acrobat 
reader which was supplied on the on-line 
applications CD-ROM (red one).
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Recommendations for improving the reading and writing skills

For Reading
You can t learn effectively unless you become interested in 
your subject to some degree and get some enjoyment out 
of studying it.
To develop an interest in a subject, you need to try the 
followings:

Link what you are reading to questions that already 
interest you. The questions that made you interested 
in the subject.
Try to think why other people have found the topic 
interesting.
Connect the subject to your own experience.
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Recommendations for improving the reading and 
writing skills

For Writing

You must be precise in science writing. 

You are supposed to say in your scientific report exactly 

what you mean, no more no less and only information 

which is directly relevant to the scientific point is included.

Your scientific report must consist of description, analysis 

and argument.
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Final Remarks

Reading for study purposes is not simply a matter of passing 
your eyes across words. 

It is a set of practices you develop. These practices include:

Defining your tasks as you set out read (setting a target).
Underlying or highlighting as you read.
Stopping to look forward or backward in the text when 
you lose your way.
Monitoring your progress from time to time.
Changing your approach.
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To do this activity, you need to read the following article (very 
carefully): 

Netiquette, or the social conventions of computer 
conferencing

In addition, you select and read with writing a summary only 
one of the following articles below:

1. The theory of group formation.
2. Groups that work.
3. Towards an ethics and etiquette for electronic mail.
4. How can I make sure that I am being understood?
5. Learning with other people.
6. How students can make conferencing work.

N.B: All these articles are available in section 2.
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1. Going for consensus

Find conclusion which satisfies every one 
rather than expressing yourself.
Genuine consensus is different from 
suppressing your views in favor of a majority 
view. Don t loose the main benefits of a 
group, which is having multiple perspectives 
on the same issue.   
Those who disagree strongly should stick to 
their ideas.
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2. Practical communication principles (PCPs)

a. PCP1: Thank, acknowledge and support people freely.
Ex: I like your comment, I agree with so, thanks

b. PCP2: Acknowledge before differ.
Ex: what I think you mean, Have I get that right?, my own 

view differs as follows.

c. PCP3: Speak from your own perspective.
Ex: here s how I see?, how I feel about?
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3. Avoid Flaming Spirals

Sometimes someone will take offensive at someone 
else s message, where no offensive was intended, 
and reply angrily. The first person may then 
respond angrily and so on, leading to an even 
increasing spiral of abuse




